
1 2

Table of Contents

NEED IT FAST?

Our Quick Ship items are ready to go! When 
time is of the essence, choose from a variety 
of industry essentials from our Quick Ship 
program. Perfect for last-minute projects, 
urgent needs, or simply when you can’t wait! 

Why Choose Our Quick Ship Items?
Fast Processing: Your order will be packed 
and shipped within 15 business days.

Nice Selection: Choose from a variety of 
industry essentials from our Quick Ship 
program, and more.

Reliable Delivery: Enjoy peace of mind with 
our trusted shipping process ensuring your 
items arrive on time.

How It Works
Browse Our Products: Check out our curated 
list of Quick Ship items.

Place Your Order: Add your favorite items to 
your cart and proceed to checkout. 

Enjoy Fast Delivery: Sit back and relax as we 
prepare your order for shipment!

Don’t let time constraints hold you back—
explore our Quick Ship items today and get 
what you need when you need it!

Look for our 
Environmentally
Preferred products

Our environmentally preferred products can help you 
make a positive impact on the environment. Made with 
materials that support sustainability, some of these 
products have earned certifications from respected 
eco programs such as SCS Global Services
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HARBOR 
L-SHAPED DESK
Maximum quantity: 5

Desk has center drawer with pencil tray, box/file pedestal configured 
for both letter and legal size files with a lock. Return has one open 
shelf storage area with four adjustable shelves and one grommet 
on top. 

Item No. 115Q017 $670.00
Left Configuration (shown)
Item No. 115Q018 $670.00
Right return*

Dimensions Wood color: Maple
Desk: 66”L x 30”D x 30”H Body and trim color: Black
Return: 42”L x 20”D x 30”H Hardware color: Black CANTON

L-SHAPED DESK
Maximum quantity: 5

Desk has a rectangular top with grommets, center pencil drawer, 
and a box/box/file pedestal configured for both letter and legal 
size files, with a lock. Return connects the desk to form the “L“ 
shape of the unit. Unit includes grommets, file/file pedestal 
configured for both letter and legal size files, with a lock, and 
adjustable keyboard tray. 

Item No. 115Q010 $1,364.00
Right return

Item No. 115Q011 $1,364.00
Left return (shown)

Dimensions Wood color: Mahogany
Desk: 72”L x 30”D x 30”H Hardware color: Black
Return: 48”L x 24”D x 30”H 

CANTON
EXECUTIVE DESK
Maximum quantity: 5

Desk has rectangular top, center pencil drawer and two pedestal 
boxes with locks, left side box/box/file and right side file/file. All 
hanging file frames are configured for both letter and legal files. 

Item No.115Q012 $934.00

Dimensions Wood color: Mahogany
Desk: 60”L x 30”D x 30”H Hardware color: Black

HARBOR 
EXECUTIVE DESK
Maximum quantity: 5

Unit has center drawer with pencil tray and two box/file pedestals 
configured for both letter and legal size files, each with a lock. 

Item No. 115Q016 $593.00

Dimensions Wood color: Maple
Unit: 60”L x 30”D x 30”H Body and trim color: Black
  Hardware color: Black

HARBOR CREDENZA 
WITH STORAGE CABINET
Maximum quantity: 5

Unit has two box/file pedestals configured for both letter and legal size files 
and a center storage cabinet with an adjustable shelf, each with a lock. 

Item No. 115Q014 $714.00

Dimensions Wood color: Maple
Unit: 60”L x 24”D x 30”H Body and trim color: Black
  Hardware color: Black

Maple Black

Empire Mahogany Black

Mahogany Black

Maple Black

Maple Black

QUALITY SELECTIONS
JUST BECAUSE ITEMS SHIP QUICKLY DOESN’T MEAN WE 
COMPROMISE ON QUALITY. OUR QUICK SHIP ITEMS ARE 
CAREFULLY CURATED TO MEET OUR HIGH STANDARDS.

Workspace
Furnishing

HARBOR
BOOKCASE
Maximum quantity: 5

Unit has 5 adjustable shelves.

Item No. 115Q015 $288.00

Dimensions
5 adjustable shelves: 30”L x 12”D x 72”H
Wood color: Maple
Body and trim color: Black

Maple Black
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https://store.mce.md.gov/p-1781-harbor-l-shaped-desk.aspx
https://store.mce.md.gov/p-1782-harbor-executive-desk.aspx
https://store.mce.md.gov/p-3058-harbor-credenza-w-storage-cabinet.aspx
https://store.mce.md.gov/p-1783-harbor-bookcase.aspx
https://store.mce.md.gov/p-168-canton-l-shaped-desk.aspx
https://store.mce.md.gov/p-169-canton-executive-desk.aspx
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Workspace
Furnishing

CANTON
BOOKCASE
Maximum quantity: 5

Unit has 5 adjustable shelves.

Item No. 115Q013 $322.00

Dimensions
5 adjustable shelves: 36”L x 12”D x 72”H
Wood color: Mahogany 
Hardware color: Black

Mahogany Black Black Textured

Black

LATERAL
FILE CABINET
Maximum quantity: 5

The Series XXI files feature adjustable glides, safety interlock and 
a removable lock..

Item No. 124Q011 $1,459.00
Five drawers

Item No. 124Q011A $80.00
Four 12” lateral plate dividers

Dimensions
36”W x 18”D x 65”H 
Color: Black

SHELVING
Maximum quantity: 5

This shelving unit features 12 ga. steel corner posts, sway 
braces, and 18 ga. steel shelves. Each unit has six shelves that 
are adjustable.

Item No. 124Q005 $255.00

Dimensions
36”W x 18”D x 72”H 
Color: Black 

ANNAPOLIS II 
L-SHAPED DESK
Maximum quantity: 2

Desk unit has a pull-out writing surface, a center pencil drawer, 
box/box/file pedestal configured for both letter and legal size files 
with a lock. Grommet in top only. Return unit has an articulating 
keyboard tray and file/file pedestal configured for both letter and 
legal size files with a lock. Grommet in top only. 

IItem No. 115Q019 $2,415.00
Rec. top desk, L. config. (shown)

Item No. 115Q020 $2,415.00
Rec. top desk, R. config.

Dimensions Wood color: Empire Mahogany
Desk: 72”L x 30”D x 30”H Hardware color: Rustic Brass
Return: 48”L x 24”D x 30”H Modesty panel: Straight

Empire Mahogany

NEED MORE STORAGE OPTIONS?
CHECK OUT OUR OVERSTOCK ITEMS.
WWW.MCE.MD.GOV
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https://store.mce.md.gov/p-170-canton-36-x-72-bookcase.aspx
https://store.mce.md.gov/p-1832-annapolis-ii-l-shaped-desk.aspx
https://store.mce.md.gov/p-173-shelving.aspx
https://store.mce.md.gov/p-176-lateral-file-cabinet-5-drawer.aspx
https://mce.md.gov/Portals/0/PDF2020/05_19_25%20OverstockClearance%20Sale.pdf?ver=rxMdEDRvFP1PvhKNHX3IVA%3d%3d


7 87

BEL AIR
Maximum quantity: 5

The Bel Air provides the ultimate in comfort with breathable mesh backing – allowing air 
ventilation and cooling, a cushioned seat, lumbar adjustment, height adjustable arms and 
contoured polyurethane pads.

Item No. 122Q045 $523.00
Without headrest (shown)
Item No. 122Q047 $592.00
With headrest

Dimensions
Overall: 27 ½”W x 25”D x 44 ¼”H Fabric: Black
Back: 22 5/8”W x 24”H Frame color: Black
Seat: 21 5/8”W x 19 ½”D
Seat Ht. range: 18” - 21”
Headrest: 14 ½”W x 7 ½”H
Headrest Adj. range: 3”

ABSOLUTE
Upholstered Seat and Back
Maximum quantity: 5

This chair offers a synchronized tilt mechanism with tilt lock and tension control. 
This height adjustable chair provides comfort with an adjustable lumbar and height 
adjustable arms.

Item No. 122Q056 $403.00

Dimensions
Overall: 27”W x 25”D x 41” – 44 ¾” H Fabric color:  Black
Back: 20”W x 21 ¾”H Frame color: Black
Seat: 20” W x 19 ½” D
Seat Ht. range: 19 ¼” – 23”

BEL AIR JR.
Maximum quantity: 5

Slightly smaller than the original Bel Air, with the same features – breathable mesh back, 
easy to use lumbar adjustment, height adjustable arms and contoured polyurethane pads.

Item No. 122Q048 $325.00

Dimensions
Overall: 22 ¾”W x 25”D Fabric: Black
Back: 20”W x 20”H Frame color: Black
Seat: 20 ½”W x 19 ½”D
Seat Ht. range: 17” - 22”

Workspace
Seating
TRANSFORM YOUR SPACE WITH OUR 
PREMIUM SEATING! 

LOOKING FOR MORE SEATING?

CHECK OUT OUR SEATING CATALOG TO
DISCOVER A WIDE ARRAY OF COLORS, 
TEXTURES, AND STYLES THAT WILL 
COMPLEMENT ANY DÉCOR.

 BACK TO TABLE OF CONTENTS
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SHOP NOW

https://www.mce.md.gov/Portals/0/MCEPages/HDvideo/Presider%20High%20Back%20Chair%20Reduced.mp4?ver=9txzZIt4VnEEPc2rPQc2Wg%3d%3d
https://store.mce.md.gov/p-3075-new-absolute.aspx
https://store.mce.md.gov/p-1749-bel-air.aspx
https://store.mce.md.gov/p-1708-bel-air-jr.aspx
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TENOR
Mid back
Maximum quantity: 5

Featuring plush upholstery and ergonomic support, this chair portrays an executive 
image perfect for any managerial position. The energy absorbing foam conforms easily 
and offers a comfortable, supportive seat. It also features height adjustable arms and a 
knee-tilt mechanism with a multi-purpose tilt lock.

Item No. 122Q054 $590.00

Dimensions
Mid back overall: 28”W x 24”D x 38” - 43”H Symphony Classic Black
Seat Ht. range: 16” - 21” Frame color: Black

TENOR
High back
Maximum quantity: 5

Featuring plush upholstery, built-in headrest and ergonomic support, this chair portrays an 
executive image perfect for any managerial position. The energy absorbing foam
conforms easily and offers a comfortable, supportive seat. It also features height 
adjustable arms and a knee-tilt mechanism with a multi-purpose tilt lock.

Item No. 122Q055 $620.00

Dimensions
High back overall: 28”W x 24”D x 45” - 50”H Symphony Classic Black
Seat Ht. range: 16” - 21” Frame color: Black

NEW WINDSOR
Maximum quantity: 5

This versatile chair allows for several seating styles and arrangements. Featuring 
casters, an upholstered seat and back with fixed arms, flip up seat, and flexible back.

Item No. 122Q051 $293.00

Dimensions
Overall: 23 7/8”W x 24 ¼”D x 33 ½”H Fabric and frame color: Black
Back: 17”W x 14”H
Seat: 17”W x 18 ½”D
Seat Ht. range: 18”

Workspace
Seating

PHANTOM
Maximum quantity: 5

This mid back mesh chair is comfortable, functional and budget friendly. Its swivel tilt 
control, adjustable tension and height control allow you to establish your own unique 
comfort level. The lumbar waterfall seat, aluminum polished base, black arms, seat, and 
mesh back contribute to the Phantom’s sleek and modern design.

Item No. 106Q050 $165.00

Dimensions
Overall: 24 ½”W x 22”D x 34 1/8” - 38”H Fabric: Black
Seat: 21”W x 20 ¼”D Base: Polished Aluminum
Seat Ht. range: 16 1/8” - 20”

 BACK TO TABLE OF CONTENTS

SHOP NOW

SHOP NOW

SHOP NOW

SHOP NOW

https://store.mce.md.gov/p-1786-phantom.aspx
https://store.mce.md.gov/p-1889-new-windsor.aspx
https://store.mce.md.gov/p-177-tenor-mid-back.aspx
https://store.mce.md.gov/p-178-tenor-high-back.aspx
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BED SHEETS 
PILLOWCASES and BLANKETS
Maximum quantity: 5 Dozen

Bed Sheets have a 130 thread count, 50% polyester and 50% 
cotton.

Pillowcase has a 130 thread count, 65% polyester and 35% 
cotton.

Blanket is 100% cotton. 

Item No. 142Q001 $83.00
Bed sheets, priced per dozen
Item No. 142Q002 $14.62
Pillowcase, priced per dozen
Item No. 142Q003 $15.00
Blanket, priced per item

Dimensions
Bed sheets: 66”L x 104”W
Pillowcases: 30”L x 20”W
Blankets: 90”L x 66”W

*Bed is not available in the Quick Ship program

POLYESTER
DENSIFIED MATTRESS
Maximum quantity: 25

100% polyester densified core covered with a bacteria resistant, 
flame retardant, anti-static, fluid proof, non-allergenic, and 
stain-resistant, Chemsafe brand,10 oz. material. 

Item No. 109Q005 $72.00

Dimensions: 25”W x 75”L x 5 ¼”H
Color: Green

Bed & Bath

TOWELS
Maximum quantity: 5 Dozen

Absorbent 86% cotton 14% poly blended terry material.

Item No. 109Q001 $38.51
Priced per dozen

Dimensions: 22” x 44”
6.2 lb/doz. (Weights are approximate)

WASHCLOTHS
Maximum quantity: 5 Dozen

Absorbent 86% cotton 14% poly blended terry material.

Item No. 109Q002 $8.10

Dimensions: 12” x 12”
1 lb/doz (Weights are approximate)

POLYESTER
FIBERFILL PILLOW
Maximum quantity: 25

Made with polyester staple fiber core, the cover is bacteria resistant, flame 
retardant, anti static, fluid proof, non-allergenic, and stain resistant. Featuring 
5 1/2 oz. material.

Item No. 109Q004 $9.50

Dimensions: 16” x 24”, 18 oz
Color: Blue

WHY CHOOSE OUR PRODUCTS?

CRAFTED FROM QUALITY MATERIALS, OUR 

BED AND BATH PRODUCTS ARE BUILT TO 

WITHSTAND THE RIGORS OF INSTITUTIONAL 

USE.

HYGIENIC & EASY TO CLEAN:

OUR BEDDING PRODUCTS ARE MADE FROM 

MATERIALS THAT RESIST STAINS AND ARE 

EASY TO DISINFECT, ENSURING A CLEAN 

SPACE FOR ALL.
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https://store.mce.md.gov/p-192-bed-sheets-pillowcases-and-blankets.aspx
https://store.mce.md.gov/p-189-polyester-fiberfill-pillow.aspx
https://store.mce.md.gov/p-190-towel.aspx
https://store.mce.md.gov/p-191-washcloth.aspx
https://store.mce.md.gov/p-188-polyester-densified-core-mattress.aspx
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STANDARD ISSUE T-SHIRTS
Item sold by the dozen - Maximum of 16 dozen per order
PRICED PER ITEM

T-Shirts are poly/knit with rib knit collar.

SM  Item No. 104Q007 $6.00
MD  Item No. 104Q008 $6.00
LG   Item No. 104Q009 $6.00
XL   Item No. 104Q010 $6.00
2XL Item No. 104Q011 $7.75
3XL Item No. 104Q012 $7.75

STANDARD ISSUE BOXER SHORTS
Item sold by the dozen - Maximum of 16 dozen per order
PRICED PER ITEM

Boxer Shorts are broadcloth fabric, open front fly and elastic waist

SM  Item No. 142Q004   $3.05
MD  Item No. 142Q005 $3.05
LG   Item No. 142Q006 $3.05
XL   Item No. 142Q007 $3.05
2XL Item No. 142Q008 $3.25
3XL Item No. 142Q009 $3.25

Apparel & 
Accessories

STANDARD ISSUE BOTTOMS
Item sold by the dozen - Maximum of 16 dozen per order
PRICED PER ITEM

Made of 5 oz. thermal poly/cotton knit with triple reinforced fly with binding, 1 1/4” elastic waistband 
and ribbed knit leg cuff. Female thermals are not available.

SM  Item No. 142Q022   $5.70
MD  Item No. 142Q023 $5.70
LG   Item No. 142Q024 $5.70
XL   Item No. 142Q025 $6.25
2XL Item No. 142Q026 $6.25
3XL Item No. 142Q027 $7.30

STANDARD ISSUE SOCKS
Item sold by the dozen - Maximum of 16 dozen per order
PRICED PER DOZEN

Socks are knit material. One size fits most

Item No. 142Q028 $12.00

STANDARD ISSUE THERMAL TOPS
Item sold by the dozen - Maximum of 16 dozen per order
PRICED PER ITEM

Tops are made of 5 oz. thermal poly/cotton knit with rib trim collar and cuffs 
5 1/2 oz. material.

SM  Item No. 142Q016 $5.70
MD  Item No. 142Q017 $5.70
LG   Item No. 142Q018 $5.70
XL   Item No. 142Q019 $5.70
2XL Item No. 142Q020 $6.40
3XL Item No. 142Q021 $6.40

MCE APPAREL AND ACCESSORIES. OUR 
COLLECTION OF THERMALS, T-SHIRTS, 
BOXERS, AND SOCKS ARE DESIGNED TO 
KEEP YOU WARM, DRY, AND FEELING FRESH 
ALL DAY LONG.

Color: White

Color: White or Natural

Color: White or Natural

Color: White or off White

Color: White

Color: White

Color: White
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https://store.mce.md.gov/p-3055-standard-issue-t-shirts.aspx
https://store.mce.md.gov/p-3052-standard-issue-boxer-shorts.aspx
https://store.mce.md.gov/p-3053-standard-issue-thermal-tops.aspx
https://store.mce.md.gov/p-3054-standard-issue-thermal-bottoms.aspx
https://store.mce.md.gov/p-3051-standard-issue-socks.aspx
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Office Supplies Facility Products
FOLDERS
STAY ORGANIZED WITH OUR FUNCTIONAL 
FOLDERS THAT MAKE ORGANIZING 
DOCUMENTS SIMPLE. 

FLAGS
OUR FLAGS RESIST FADING AND ARE 
DESIGNED TO WITHSTAND THE ELEMENTS.

UNITED STATES FLAG
Maximum quantity: 5

United States Flag - These non-ceremonial United States flags are made to meet federally 
approved standards. These flags are hand cut and machine sewn with brass grommets, colorfast nylon, 
and sunbrella heading. The 100% nylon banners with brass grommets are perfect for outdoor use.

Item No. 104Q002 $42.00
3’ x 5’, United States Flag

Item No. 104Q004 $49.00
4’ x 6’, United States Flag

Item No. 104Q006 $74.00
5’ x 8’, United States Flag

MARYLAND FLAG
Maximum quantity: 5

Maryland Flag - These non-ceremonial Maryland flags are made to meet federally approved 
standards. These flags are hand cut and machine sewn with brass grommets, colorfast nylon, and 
sunbrella heading. The 100% nylon banners with brass grommets are perfect for outdoor use. 

Item No. 104Q001 $42.00
3’ x 5’, Maryland Flag

Item No. 104Q003 $53.00
4’ x 6’, Maryland Flag

Item No. 104Q005 $77.00
5’ x 8’, Maryland Flag

United States Flag

Maryland Flag

FILE AND RECORD STORAGE BOX
Maximum quantity: 25

These record storage boxes are perfect for letter and legal file folders. They pass the 200 lb. 
bursting test, are self closing and are made with bottom glued construction (archive file box). 
Weight of 65 lbs

Item No. 123Q001 $1.77

Dimensions: 15” x 12” x 9 7/8”

LEGAL AND LETTER SIZE FILE FOLDERS
100 PER BOX
Maximum quantity: 1,000

Legal Folders
Item No. 149Q004A, straight $19.00
Item No. 149Q002A, 1/2 $20.00
Item No. 149Q001A, 1/3 $20.00

Letter Folders
Item No. 149Q004, straight $19.00
Item No. 149Q002, 1/2 $20.00
IItem No. 149Q001, 1/3 $20.00

Dimensions: 9” x 14”
Legal file folder color: Manila 
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https://store.mce.md.gov/p-194-file-folders.aspx
https://store.mce.md.gov/p-187-file-and-record-storage-box.aspx
https://store.mce.md.gov/c-550-united-states.aspx
https://store.mce.md.gov/c-549-maryland.aspx
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TERMS, CONDITIONS, RIGHTS 
AND WARRANTIES

TERMS, CONDITIONS, RIGHTS 
AND WARRANTIES (Continued)

C. Payments falling due on a weekend, State holiday, or federal holiday may be made on the following business day without incurring late payment 
interest penalties.

D. Invoices are processed based on delivery.

Punch Work/Invoice Obligation
It is understood that any punch list work does not exempt the customer from fulfilling the agreed-upon payment terms. MCE has completed the primary scope 
of work, and the invoice remains due as per the original agreement. Any necessary corrections will be addressed in good faith but do not constitute grounds for 
withholding payment.

New Accounts
New accounts require the approval of the Customer Service Manager, and a valid tax-exempt or resale certificate (where applicable).

Order Process
Orders may be sent to MCE via the MCE PO Submission form portal on our website (PO Submission Portal). In order to submit a valid and complete purchase 
order to MCE, customer must follow the below requirements:

The following items must be included on all purchase orders:
• Sold (To/Bill-To) information: complete legal name, address, telephone number and account payable email with contact number.
• Ship (To) information: complete legal name, address, contact name, contact phone number.
• Purchase Order Number: a customer specific identifier.
• Authorization: signature of authorized purchasing agent or buying entity.
• Order Details: attach quote number or Bill of Materials if applicable or include the information listed below:

– Quantity of each item
– Complete model number, including all finishes and optional information
– Net purchase price (by line item)
– Extended net purchase price (all line items)
– Any additional applicable charges (installation, storage)
– Customer Number

1.Signatures on a quote or worksheet will NOT be accepted as a purchase order.
2.Purchase orders that do not meet these requirements will be placed on hold until complete information is received by MCE.

MCE also accepts payment of orders using either Visa or MasterCard for all of our products and services.

E-Commerce Orders
Orders may be placed using MCE’s e-commerce website using either a purchase order or a credit card number. First time users must be registered and approved 
prior to purchasing. Visit our website at www.mce.md.gov. Refer to the “Register to Shop Online" icon found on the homepage. An approval confirmation email 
will be sent from the Customer Service Manager.

• To avoid duplicate orders please do not submit an order via the PO Submission Portal if submitting through E-Commerce.

Acknowledgements
MCE can send acknowledgements on any order upon request. Please read these acknowledgements and contact MCE immediately if there is any discrepancy. In 
the event of any difference or inconsistency, MCE’s acknowledgement will prevail. Any error or discrepancy on acknowledgement must be reported to the MCE 
Customer Service Manager in writing within three (3) working days of acknowledgement date.

Changes or Cancellation of Orders
Orders acknowledgements by MCE cannot be changed or cancelled without MCE’s consent, which consent may be conditioned upon Customer’s agreement to 
pay increased or additional expenses resulting from the requested change or cancellation, including but not limited to a twenty-five percent (25%) cancellation 
charge.

Please Note: That all order changes or cancellations must be submitted in writing within 5 days of order submission.

Quick Ship Program
Quick Ship program lead times begin upon receipt of order. Quick ship orders cannot be revised, cancelled or returned. It is MCE’s intention to ship all Quick 
Ship products within a period of fifteen (15) working days or less. Based on production capacity, MCE reserves the right to cancel a Quick Ship item or program 
without notice.

Product Pricing

Correctional Article §3-515 (a) states a unit of State government shall purchase from Maryland Correctional Enterprises (MCE) any goods or services that 
are available from MCE and that MCE can provide at a price not exceeding the prevailing average market price as determined by the Pricing and Selection 
Committee for Preferred Providers.

Correctional Article §3-515 (b) (3) states, if Maryland Correctional Enterprises (MCE) is unable to provide any of the goods or services under the contract, 
Maryland Correctional Enterprises shall notify the contracting unit so that appropriate alternative action may be taken to meet the needs of units of State 
government for which the contracting unit procures goods or services.

The prices quoted in this catalog are subject to change with approval from the Pricing and Selection Committee for Preferred Providers. 
Therefore, current prices of individual items may differ from the prices quoted in the catalog, but will be updated on the MCE website at www.
mce.md.gov. The quoted prices are in compliance with preference law and regulation. For additional information, reference Code of Maryland 
Regulations (COMAR) 21.11.05.

Upon receipt of PO or Credit Card Form, the purchaser agrees to all Terms & Conditions. Prices applicable to all customer orders shall be those in effect at the 
time MCE receives a complete order from customer unless customer and MCE have in place a written special pricing agreement, which specifies the prices to 
be paid by customer.

Freight and Delivery

Prices include delivery unless otherwise noted. Graphic orders under $25.00 have an $8.00 shipping fee. Graphic orders are shipped via FedEx. Standard delivery 
shall occur Monday through Friday 7:00 am to 2:00 pm, excluding holidays and weekends.

All delivery Documentation must be signed at the time of delivery. An Agency representative must be on site in order to complete a delivery. If for any reason 
the customer refuses to sign for delivery, then an MCE Product Refusal form must be signed and the shipment will be returned back to MCE’s storage facility. 
Once a new delivery Date & Time is established the Shipment of Freight process must be repeated.

• Re-delivery of Freight: When re-delivery of merchandise is required because the customer is not ready to accept product and no notification is 
given to MCE at least one week prior to the scheduled ship date, a restocking and re-handling fee of 25% will be billed to the customer.

• Shortage Claims: Customer must report shortage claims to MCE within three (3) days immediately following delivery. Shortage 
claims reported after three (3) days may not be honored.

Requests for Specific Delivery Time(s)
MCE considers requests for delivery times to job sites and will undertake reasonable efforts to indicate any such request(s). Additional fees may apply.

Fees
Customer shall be responsible for the payment of all accessorial fees, including, but not limited to, charges necessitated by any of the 
following:

1. A need for special delivery such as the use of Lift Gates or Manual Stair Carry requests.
2. Redirection or re-consignment of product.
3. Detention/Per Diem Charges
4. Improper refusal of product.
5. Restoration Services ($150 for pick-ups and a fee of $75/per additional pick up).

Storage of Product
If customer requests a delay in shipment for any period greater than thirty (30) days, customer shall be responsible for the payment of the following storage 
fees:

1. Warehouse Storage: $35.00 per pallet per month.
2. Trailer Storage: $350.00 per month.

Payment Terms
Net Thirty Days
Payment on all MCE invoices shall be made in US dollars within thirty (30) days per (COMAR) 21.06.09.05

A. Unless payment is deferred, delayed, or set-off under COMAR 21.02.07.03, payment under a procurement contract shall be made within 30 days:
(1) After the day on which the payment becomes due under the procurement contract; or
(2) If later, after the day on which the agency receives a proper invoice.
B. Payment will be considered to be made on the settlement date for an electronic funds transfer payment or the mailing date of the check for a 

check payment.

http://www.mce.md.gov
https://forms.gle/qtQRCtyj3MniwZtd7
www.mce.md.gov
www.mce.md.gov


19 20

TERMS, CONDITIONS, RIGHTS 
AND WARRANTIES

TERMS, CONDITIONS, RIGHTS 
AND WARRANTIES (Continued)

Returns
Product conforming to the specifications contained in MCE’s acknowledgement to Customer may not be returned to MCE without MCE’s written consent or 
approval. If return is a result of customer error, item may be returned at MCE’s discretion. MCE reserves the right to charge a twenty-five (25%) restock fee.

Apparel and Uniforms:
1. Garments that have been custom embroidered are not returnable or exchangeable, unless the return is due to a manufacturing or fabric defect.
2. Size exchanges will be considered for product that has not been washed, worn or altered in any way, shape or form, up to forty-five (45) days of 

receipt of order. Customer will be responsible for any additional charges due to size differential and twenty-five (25%) restocking fee.
3. Manufacturing and/or fabric defects will be repaired or replaced at our discretion, free of charge up to one (1) year from receipt of order.

Bedding:
1. Mattresses are not returnable.

Shipment Damage Claims
All products are packaged to comply with delivery requirements and leave MCE’s warehouse facilities in good condition. Customer shall be responsible to 
carefully inspect all products upon delivery and before acceptance. Any damage discovered upon delivery must be noted on the delivery document. Notification 
of damage discovered after delivery must be reported within three (3) days immediately following delivery, and all damaged product must be kept at the point of 
delivery in its original packaging.

Seating Fabric Requirements
Please refer to each fabric pattern card for specific technical specifications. The fabrics featured on MCE materials are provided as a general guide and do not 
guarantee exact duplication of color, texture or design. To ensure the fabric selection meets your expectations, please request a sample from your Account 
Representative.

Force Majeure
MCE shall not be liable for failure to perform or for delay in performance due to fire, flood, strike, or any other labor difficulty, act of God, act of any 
government authority or of Customer, riot, embargo, fuel or energy shortage, wrecks or delay in transportation, inability to obtain necessary labor, materials, or 
manufacturing facilities from usual sources, or failure of suppliers to meet their contractual obligations or due to any cause beyond its reasonable control. In the 
event of delay in performance due to any such cause, MCE reserves the right to extend the date of delivery or time for completion by a period of time reasonably 
necessary to overcome the effect of such delay, to allocate any available supply of goods in a manner it deems reasonable or to cancel any purchase order.

Product Warranties
The following products have varying warranties whereby, MCE warrants the structural integrity of these products to be free from defects in materials and 
workmanship. MCE will repair or replace at our discretion products which fail under normal use free of charge.

Product Line Warranties Parts Labor

Office Suites (Annapolis II, Canton, Harbor) 5 Years  2 Years

Systems (Systems XXI, Flexstation, Amberg, Volition, Unite) 5 Years 2 Years

Seating (Task, Side, Stools, Lounge, Benches) 5 Years 2 Years

Seating Components (Fabric, Casters, Glides) 1 Years 2 Years

Tables (Conference, Lounge, All Purpose, Folding) 1 Year 2 Years

Storage (Shelving, Bookcases, Cabinets, Lockers) 5 Years 2 Years

Institutional Furniture (Beds, Lockers, Chests) 5 Years 2 Years

Outdoor Furniture (Tables, Grills) 2 Years 2 Years

Apparel (Uniforms, Incarcerated Individual, Shirts, 30 Days N/A
Pants, Shorts, Outerwear)

Bedding (Mattresses, Pillows, Sheets, Blankets) 1 Year N/A

Graphics (Signage, Picture Frames, Gifts) 1 Year 1 Years

Facility (Brushes, Trash Receptacles, Step Stools) 1 Year 1 Years

Furniture Restoration 1 Year 1 Years

Dorm Furniture (Beds, Desks, Chairs, Storage) 2 Years 2 Years

Design Services Clause
Approval of Design Specifications
The Customer’s signature on any drawings, quotes, purchase orders, or credit cards constitutes confirmation that MCE’s design team has thoroughly explained 
all details contained therein, and that the Customer fully understands and approves all specifications, including but not limited to furniture components (e.g., 
heights, widths, and color selections), electrical requirements (e.g., power and data in-feed locations), and the placement of all furniture and fixtures as depicted 
in the drawings. The Customer further verifies that the drawings accurately account for all site-specific elements, including windows, columns, thermostats, HVAC 
systems, light switches, alarms, and other obstructions.

Customer Responsibility for Site Verification
• No Site Visit Conducted – If a site visit was not requested or performed by MCE, the Customer assumes full responsibility for verifying all site conditions, 

including but not limited to wall, door, column, window, and ceiling locations, to ensure the furniture and layouts specified in the Design Services will fit 
properly. The Customer must notify MCE in writing of any obstructions (e.g., thermostats, light switches, alarms, HVAC systems) that may interfere with the 
furniture placement or installation prior to the commencement of installation. Failure to provide such notification will render the Customer solely responsible 
for any additional product costs, modifications, or installation charges resulting from such obstructions.

• Site Under Construction or Modified Post-Site Visit – If the site was under construction at the time of any MCE site visit, or if any changes to the 
site (e.g., construction, renovations, or relocations of walls, doors, columns, windows, or other features) occurred after an MCE site visit, the Customer 
remains responsible for verifying all site conditions and notifying MCE of any changes or obstructions as described above. Any additional costs arising from 
unnotified changes will be borne by the Customer.

• Ceiling Grid or Top Feed Obstructions – If a ceiling grid plan or other documentation was not available during an MCE site visit, the Customer is 
responsible for identifying and notifying MCE of any ceiling obstructions that may prohibit or affect top feed locations for electrical or data connections. Any 
adjustments to top feed placement required during installation, including additional products or labor, will be at the Customer’s expense.

Third-Party Coordination
The Customer is responsible for coordinating and any costs associated with networking, data, or electrical associated with the project. Electrical installers are also 
to review all furniture and electrical plans provided by MCE prior to furniture installation. The Customer shall ensure that all rewiring and hard-wire connections 
from top or base feeds to building power sources are performed by a Certified Electrician in compliance with all applicable codes and regulations. MCE shall not be 
liable for any delays, costs, or damages resulting from the Customer’s failure to coordinate with third-party installers or ensure compliance with such requirements.

• Changes to Approved Designs – Any changes to the site conditions, furniture placement, or specifications (e.g., alterations in shape, size, or location of 
furniture, fixtures, or obstructions) that deviate from the signed and approved drawings are the sole responsibility of the Customer. The Customer shall bear 
all costs associated with such changes, including but not limited to additional products, modifications, labor, or installation charges.

• Limitation of Liability – MCE shall not be liable for any errors, omissions, or discrepancies in the Design Services resulting from inaccurate or incomplete 
information provided by the Customer, unnotified site changes, or the Customer’s failure to verify site conditions or coordinate with third-party installers. The 
Customer acknowledges that MCE’s Design Services are based solely on the information and site conditions provided or verified by the Customer at the time 
of design.

• Indemnification – The Customer agrees to indemnify, defend, and hold harmless MCE, its affiliates, and their respective officers, employees, and agents 
from any claims, damages, losses, or liabilities arising from the Customer’s failure to comply with the obligations set forth in this clause, including but not 
limited to unnotified site changes, failure to verify site conditions, or improper coordination with third-party installers.

This clause constitutes the entire agreement between MCE and the Customer with respect to the responsibilities and liabilities related to Design Services and 
supersedes any prior representations or agreements, whether written or oral. By signing any drawings, quotes, purchase orders, or credit card submissions the 
Customer acknowledges their understanding and acceptance of these terms.

MCE reserves the right to extend any Warranty terms at our discretion. These Terms, Conditions, Rights and Warranties may change from time to time. Refer to our 
website mce.md.gov, for the most current information.

http://mce.md.gov



